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Travel the Visa way
Visa is accepted at millions of locations around the world, bringing you a 
seamless, secure and convenient payment experience wherever you go. 
And as if that wasn’t enough, you can also benefit from a wide range of 
exclusive offers and benefits, simply by paying with Visa.



Luxury hotels, 
exclusive offers
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Hotels

Redeem offer

Validity Date: 1 January 2022 - 31 December 2022

Terms and Conditions apply. Refer to the back  
of the brochure for full details.

Enjoy seven premium benefits when you book through the 
Visa Luxury Hotel Collection. 

•	 Best available rate guarantee

•	 Automatic room upgrade upon arrival, when available

•	 Complimentary in-room Wi-Fi, when available

•	 Complimentary continental breakfast daily

•	 US$25 food or beverage credit

•	 VIP guest status

•	 3PM check-out upon request, when available

Eligibility 
Visa Premium cards vary by country and may include Visa 
Signature, Visa Infinite, and select Visa Platinum and Visa Gold 
cards. Eligible cards for each region listed here:  
visaluxuryhotelcollection.com/eligibility

The Luxury Hotel
Collection offers best
in class travel benefits
exclusively for Visa
premium cardholders

http://www.visaluxuryhotels.com


Hotels
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Enjoy up to 10% off  
Agoda.com bookings 
when you pay with Visa

Validity Date: 1 December 2021 – 31 December 2025

Terms and Conditions apply. Refer to the back  
of the brochure for full details.

Discount varies by market.

Available for all Visa cardholders.

Japan
Mainland China
Hong Kong
Taiwan
South Korea
Australia

Singapore
Malaysia
Thailand
Indonesia
Philippines
Vietnam

Cambodia
India

http://www.agoda.com/visajp
http://www.agoda.com/visacn
http://www.agoda.com/visahk
http://www.agoda.com/visatw
http://www.agoda.com/visakorea
http://www.agoda.com/visaau
http://www.agoda.com/visasg
http://www.agoda.com/visamy
http://www.agoda.com/visath
http://www.agoda.com/visaid
http://www.agoda.com/visaph
http://Vietnam
http://www.agoda.com/visakh
http://www.agoda.com/visain


Enjoy 8%* off Hotels.com 
bookings when you pay 
with Visa

Hotels

Validity Date: 1 January 2022 - 31 December 2022

•	 Bookings must be made by 31 December 2022

•	 Stays must be completed by 31 March 2023

Available for all Visa cardholders.

Terms and Conditions apply. Refer to the back  
of the brochure for full details.

Redemption code: Visa8
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Redeem offer

https://uk.hotels.com/page/visa/?pos=HCOM_UK&locale=en_GB&rffrid=mdp.hcom.gl.322.000.09


Hotels

Get up to 10% cashback 
on accommodation 
bookings at  
Booking.com when  
you pay with Visa

Validity Date: 1 February 2021 - 30 December 2024

Terms and Conditions apply. Refer to the back  
of the brochure for full details.

Discount varies by market.

Available for all Visa cardholders.

Australia
New Zealand
Singapore
Malaysia*
Thailand

Indonesia
Philippines
Vietnam
Cambodia

Myanmar
Korea
Taiwan
Hong Kong
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http://www.booking.com/visaau
http://www.booking.com/visanz
http://www.booking.com/visasg
http://www.booking.com/visamy
http://www.booking.com/visath
http://www.booking.com/visaid
http://www.booking.com/visaph
http://www.booking.com/visavn
http://www.booking.com/visakh
http://www.booking.com/visamm
http://www.booking.com/visakr
http://www.booking.com/visatw
http://www.booking.com/visahk


Explore more, 
pay less

Car hire

Terms and Conditions apply. Refer to the back 
of the brochure for full details.

Enjoy a discount 
of up to 35% when 
booking through Avis

Gold and Platinum cardholders:

•	 Up to 20% discount on Standard Rates

•	 Up to 10% discount on International Leisure Rates

Signature and Infinite cardholders:

•	 Up to 35% discount on Standard Rates

•	 Up to 30% discount on International Leisure Rates

Available for all Visa Platinum, Visa Signature, Visa Infinite, 
Gold cardholders.

Validity Date: 1 January 2022 - 31 December 2022
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Redeem offer

https://www.avisworld.com/visa


Car hire

Drive away with 
fabulous discounts 
and privileges 
from Hertz

Validity Date: 1 January 2022 - 31 December 2022

Terms and Conditions apply. Refer to the back  
of the brochure for full details.

Redemption code: 
Please use discount number CDP# 83181 and the 
respective Promotion Coupon (PC) numbers at time 
of reservation to enjoy the privileges.

•	 10% savings on self-drive car rentals in USA, Canada, 
Europe*, Australia, New Zealand and Asia^ (with 
minimum 1 day rental in a booking).

•	 One complimentary rental day (with minimum 6/8 or 
more days’ rental in a booking)

•	 Additional 10% off (with minimum 6 or more days’ rental 
in a booking)

•	 Free one car class upgrade (with minimum 5 or more 
days’ rental in a booking)

Make a reservation and pay with your Visa card during the 
offer validity period to enjoy the privileges

Available for all Visa cardholders.
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Redeem offer

http://hertzasia.com/visa/


Car hire

Available for all Visa cardholders.

Enjoy 10% discount 
on car rental bookings 
with Rentalcars.com 
when you pay  
with Visa

Terms and Conditions apply. Refer to the back  
of the brochure for full details.

Validity Date: 1 July 2021 - 1 April 2026
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Redeem offer

https://www.rentalcars.com/?affiliateCode=visaworld058&enabler=VisaAP10


Save more on  
retail therapy

All Visa cardholders Infinite cardholders

Shopping

Enjoy a shopping 
experience with 
exclusive benefits at 
Value Retail Villages

Terms and Conditions apply

Validity Date: Available until 31 December 2022

•	 Visa Cardholders (Classic, Gold, Platinum & Signature 
save 10% when they use their Visa Card to pay for 
purchases at Value Retail Villages*. For more information 
visit the website here.

•	 Visa Infinite Cardholders save 10% when they use their 
Visa Card to pay for purchases at Value Retail Villages* + 
access to the private spaces “The Apartment”. For more 
information visit the website here.  

*Offer available in the Value Retail Villages across the following cities: 
Frankfurt, Munich, Milan, Brussels, Paris, Madrid, Barcelona, London or 
Dublin.
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Redeem offer Redeem offer

https://www.thebicestercollection.com/en/partner-offers/visa
https://www.thebicestercollection.com/en/partner-offers/visa-premium
https://www.thebicestercollection.com/en/partner-offers/visa
https://www.thebicestercollection.com/en/partner-offers/visa-premium


Car Hire

Explore more, 
pay less
Find the moments 
that matter

Validity Date: 1 January 2019 - 31 December 2022

Terms and Conditions apply. Refer to the back  
of the brochure for full details.

•	 15% off retail rates for Visa Platinum cardholders*

•	 20% off retail rates for Visa Signature cardholders*

•	 25% off retail rates for Visa Infinite cardholders*

*Booking must be made at least 72 hours prior  
to commencement of travel.

Available for Visa Platinum, Visa Signature  
and Visa Infinite cardholders.

Enjoy discounts on 
Airport Fast Track 
immigration
service at over 
450 destinations 
worldwide 
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Experiences

Redeem offer

http://speedpass.yqnowgroup.com


Car Hire

Explore more, 
pay less

Giving you access to extraordinary experiences  
and exclusive privileges: 

•	 Seamless reservations for dining with exclusive 
offers & privileges

•	 Health and medical services

•	 Entertainment and experiences

•	 Recommendations on staycations, local  
and global activities

•	 Gift and shopping assistance

•	 Other special services like business, home and  
roadside assistance

•	 Third-party chat apps available in 8 markets  
(Singapore, Malaysia, Hong Kong, Australia, India, Japan, 
 Taiwan, Korea)

Available for Visa Infinite, Visa Signature, and selected  
Visa Platinum cardholders

Visa Concierge is  
a 24/7 digital 
personal assistant 
and lifestyle guide

Experiences
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ConciergeRedeem offer

https://www.concierge-asia.visa.com/


Terms & Conditions

Visa Luxury Hotel Collection Offer: 

Visa Terms and Conditions

•	 Offer is valid from 1 January 2022 – 31 December 2022.
•	 Offer is subject to availability at time of booking.
•	 Offer is valid at participating properties.
•	 Only eligible Visa Infinite and Visa Signature cards issued in Asia Pacific, 

Central Europe, the Middle East, and Africa, and Visa Platinum cards issued 
in Vietnam, China, Australia, New Zealand, Central Europe, the Middle East, 
and Africa may book hotels at www.visaluxuryhotels.com and receive 
special Visa premium card benefits.

•	 Offer is valid only when guest pays with a valid and eligible Visa card.
•	 The Best Available Rate Guarantee is not applicable on discounted rates 

and cannot be combined with any other offers.
•	 Complimentary breakfast daily is based on double occupancy for two 

people.
•	 Food or beverage credit has no cash value and is per room, per stay.
•	 Cardholder is responsible for all applicable taxes, service fees, gratuities 

and other charges including incidental spend at the hotel.
•	 Void where prohibited, taxed or restricted by law.
•	 Visa will use best efforts to ensure the offer is provided as described, but 

cardholders shall not make any claim or seek compensation against Visa, 
even in the event that any of the offers are not provided or not provided as 
described (whether or not such non provision is due to fault or negligence 
on the part of the hotel or Visa).

•	 Visa shall not be liable in any manner whatsoever or howsoever for any loss 
or damage or claims that may arise out of (a) usage or attempted usage of 
any of the offers, or of any services provided by the hotels, or (b) any refusal 
or failure on the part of the hotels to provide or honour any of the offers, or 
benefits or privileges given under the offers, for any reason whatsoever.

•	 Visa reserves the absolute right to withdraw and / or alter any of the terms 
and conditions of any of the offers at any time without giving any notice.

•	 Participating hotels reserve the right to opt out of the program and 
corresponding benefits at any time without prior notice.

•	 Visa and participating properties reserve the right to vary the terms and 
conditions of this offer.

•	 For the most updated list of participating properties, please visit  
www.visaluxuryhotels.com or call Visa Concierge for details.

Best Available Rate Guarantee:

We guarantee the best publicly available rates whenever you book with the 
Visa Luxury Hotel Collection.

If you find a lower room rate* on another website within 24 hours of making a 
booking with us, we will match the rate.

* The lower rate found must:

•	 Have identical booking requirements and policies for payment and 
cancellation as your Visa Luxury Hotel Collection booking.

•	 Be for the same hotel, room type, stay dates/length, and number  
of guests.

•	 Be publically viewable and verifiable on the other website.
•	 Be for room only, exclusive of other benefits or perks. 

Full terms & conditions are below: 

•	 To make a claim, simply complete our Best Available Rate Guarantee 
online claim form within 24 hours of making a booking with us. We will 
review your claim and contact you within 48 hours.

•	 Please note: hotel cancellation policies vary greatly. Many of our hotels 
are flexible and allow cancellation up to 24 hours in advance of your stay. 
The Visa Luxury Hotel Collection understands that sometimes travel plans 
change, and therefore does not charge additional change or cancel fees. 

Best Available Rate Guarantee Terms & Conditions: 

The Visa Luxury Hotel Collection guarantees the best publicly available rates 
for all of our hotels, subject to the following terms and conditions:
•	 The Best Available Rate Guarantee online claim form must be completed 

in full within 24 hours of making your Visa Luxury Hotel Collection 
booking.

•	 Claim must include the lower rate and exact link (URL) where it can  
be confirmed. 

The following rates do not qualify:
•	 Pre-paid, non-cancellable, and/or non-refundable rates.
•	 Rates available on auction or flash sale websites like (but not limited to) 

Priceline or Hotwire.
•	 Reward program rates, corporate/group rates, government rates and/or 

other rates not available to the general public.
•	 Packaged rates that include the room with other travel and/or 

entertainment goods and services such as (but not limited to) airline 
tickets, car rentals, or show tickets.
•	 If we verify the lower rate, your nightly rate will be adjusted to reflect it.
•	 The rate and/or benefits cannot be combined with hotel specific special 

offers or packaged promotions or other rates not publicly* viewable.
•	 The Visa Luxury Hotel Collection has the sole right to determine the 

validity of any claim.
•	 The Visa Luxury Hotel Collection has the discretion to determine if a 

competing rate is genuinely available.
•	 In the case of a dispute, the Visa Luxury Hotel Collection’s decision  

is final.
•	 The Visa Luxury Hotel Collection reserves the right to modify this Best 

Available Rate Guarantee at any time. 

Automatic Room Upgrade Upon Arrival: 

Subject to availability at the hotel. Upon check-in, you will be upgraded to the 
next highest room class for the duration of your stay. 

Complimentary In-Room Wi-Fi: 

Upon check-in you will be provided with complimentary internet access,  
if available, for the duration of your stay. 
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http://www.visaluxuryhotels.com
http://www.visaluxuryhotels.com


Complimentary Continental Breakfast Daily: 

For the length of your stay, you and one guest will receive complimentary 
continental breakfast daily. If the hotel does not offer continental breakfast, 
they will offer another dining or other benefit of equal value based on local 
market rate.

US$25 Food or Beverage Voucher:

During your hotel stay you will receive either a US$25 (or equivalent in local 
currency) food/beverage voucher at check-in or a US$25 (or equivalent in 
local currency) credit at check-out. Limit of one US$25 (or equivalent in 
local currency) credit or voucher per room, per stay. A stay is defined as 
consecutive nights spent at the same hotel, regardless of check-in/check-
out activity. Any charges over and above the credit described above will be 
applied directly to your account to settle upon departure. Credit has no cash 
value and is not valid on room rate or third party services.

VIP Guest Status:

As a guest through the Visa Luxury Hotel Collection, you will be recognized 
within the hotel as a VIP Guest. VIP Guest services and amenities differ  
by property.

3PM Check-out Upon Request:

Late checkout is available upon request, subject to availability at the hotel. At 
the time of check-in, or during the course of your stay, you may contact the 
front desk and request late checkout up to 3 p.m.

* In cases where one or more of the benefits is not available at a hotel, the hotel may provide a 
substitute benefit of equal value. Some hotels may provide some of the benefits as a standard 
feature of the room being booked. In those cases, the hotel may or may not provide a substitute 
benefit of equal value. Resort fees that cover any of the benefits are not reimbursable. 
Reservations must be booked either on a Visa Luxury Hotel Collection website or through Visa 
Concierge for benefits to apply. Some properties may require a minimum night stay or require 
the booking of certain room categories to receive the additional complimentary benefits. Please 
consult the terms and conditions for each property.

Agoda.com Offer:  

Promotion / Program Period 01 December 2021 – 31 December 2025 

Promotion

Cardholders of any Visa cards issued in the respective participating country/
region. Mainland China, Japan, South Korea, Hong Kong, Taiwan, Australia, 
New Zealand, Singapore, Malaysia, Thailand, Indonesia, Philippines, 
Vietnam, Cambodia, India.

Promotion / Program Description 

Agoda will produce a co-branded landing page (“Site”) for each Promotion 
jurisdiction and as identified below for Visa cardholders booking on the 
domestic Site from which the card is issued to the cardholder to obtain a 
discount off applicable hotel and/or package reservations, subject at all 
times to Agoda’s policies and Terms of Use. Agoda makes no representations 
or warranties with respect to its services or the Site which are to be provided 
on an “as is” and “as available” basis. Only eligible reservations made with 
eligible Visa cards on the Site(s) will be eligible for the Promotion privilege. 

Designated Site(s):  
Japan	 www.agoda.com/visajp
Mainland China	 www.agoda.com/visacn
Hong Kong	 www.agoda.com/visahk
Taiwan	 www.agoda.com/visatw
South Korea	 www.agoda.com/visakorea
Australia	 www.agoda.com/visaau
Singapore	 www.agoda.com/visasg
Malaysia	 www.agoda.com/visamy
Thailand	 www.agoda.com/visath
Indonesia	 www.agoda.com/visaid
Philippines	 www.agoda.com/visaph
Vietnam	 www.agoda.com/visavn
Cambodia	 www.agoda.com/visakh
India	 www.agoda.com/visain

•	 Within each of Australia and New Zealand (a) If domestic transaction 
(i.e. a booking within the country from which the card is issued): 10% 
discount off participating domestic hotel bookings; or 5% discount off 
eligible domestic “package bookings” (i.e. one in which both air-transport 
and accommodations are reserved as part of a single transaction in the 
destination)*. (b) If an international transaction (i.e. a booking outside the 
country in which the card is issued): 8% discount off participating hotel 
bookings; or 4% discount off eligible package bookings*. 

•	 Within each of Japan, Malaysia, Philippines, Indonesia (all transactions to 
be processed as international transactions) - 8% discount off participating 
hotel bookings; or 4% discount off eligible  
package bookings*

•	 Within South Korea (all transactions to be processed as international 
transactions) - 6% discount off participating hotel bookings; or 3% discount 
off eligible package bookings*

•	 Within Vietnam, (all transactions to be processed as international 
transactions) - 7% discount off participating hotel bookings; or 3% discount 
off eligible package bookings.*

•	 Within Cambodia,Taiwan (all transactions to be processed as international 
transactions) - 8% discount off participating hotel bookings; or 3% discount 
off eligible package bookings.*

•	 Within Mainland China, Singapore, Hong Kong (all transactions to be 
processed as international transactions) - 7% discount off participating 
hotel bookings; or 3% discount off eligible package bookings.* 

•	 Within Thailand (all transactions to be processed as international 
transactions) - 5% discount off participating hotel bookings; or 3% discount 
off eligible package bookings.* 

•	 Within India 7% discount off participating hotel bookings; or 3% discount off 
eligible package bookings.*

Terms & Conditions
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Hotels.com Offer: 

Use this coupon to get 8% off the price of the first room in your booking  
at a participating hotel. 

You must pay for your stay when you make the booking. The discount only 
applies to the first room in the booking. You’ll need to pay the full price for any 
other rooms. The discount doesn’t apply to any taxes, fees or  
additional costs. 

To use this coupon, you must be over 18 years old and resident in the country 
where your card is issued. You may only use this coupon for bookings made 
between 1 April 2022 to 31 December 2022 (both dates inclusive) at www.
hotels.com/visa for a stay to be completed by 31 March 2023. Bookings are 
subject to availability and the hotel’s terms and conditions. 

This coupon can’t be used for: 

•	 Hotels.com rewards scheme
•	 Package bookings i.e. hotel + flight
•	 Bookings made through Group Travel Services
•	 Bookings paid for at the hotel
•	 Bookings paid for in a foreign currency
•	 Bookings at non-participating hotels
•	 Bookings made prior to receipt of this coupon 

Go to https://www.hotels.com/page/hotel-exclusions-apac/?pos=HCOM_
ASIA&locale=en_ASIA for a list of non-participating hotels. Participating 
hotels are subject to change at any time. 

•	 You can only use this coupon for a maximum of five bookings and each 
time it must be used in full. After those five bookings you won’t be able to 
use this coupon again, even if you cancel one or more of those bookings.

•	 You’ll be able to check that it’s still valid before completing a booking. 
There’s a limit of one coupon per booking.

•	 This coupon can be combined with discounted prices on Hotels.com.  
It cannot however be used in conjunction with any other promotion on 
Hotels.com, whether offered by a third party or otherwise. 

•	 You can’t collect or redeem Hotels.com™ Rewards nights when you use  
this coupon.

•	 You can’t apply this coupon to taxes, fees, or charges including, without 
limitation, extra guests, phone calls, cancellation fees, parking, or other 
charges. You must pay these charges when you make your booking, or 
directly at the hotel.

•	 You can’t redeem this coupon for cash, and it can’t be transferred or sold.
•	 It’s void where prohibited by law. Improper use of the coupon by you 

is prohibited and could be construed as fraud. We reserve the right to 
change or withdraw this offer at any time and to cancel any bookings 
made where the coupon has been used to make any speculative, false or 
fraudulent bookings or any bookings in anticipation of demand.

•	 Usual booking terms and conditions apply (see hotels.com/customer_
care/terms_conditions.html) and all bookings are subject to availability.

•	 Hotels.com is the promoter of this offer.
•	 These terms and conditions are governed by and construed in accordance 

with the laws of the State of Washington.

Visa Terms and Conditions 

To the maximum extent allowed by applicable law, Visa shall not be liable 
in any manner whatsoever or howsoever for any loss or damage or claims 
that may arise out of (a) usage or attempted usage of any of the offers, or 
of any services provided by hotels.com, or (b) any refusal or failure on the 
part of Hotels.com to provide or honour any of the offers, or benefits or 
privileges given under the offers, for any reason whatsoever. Visa and hotels.
com reserve the right to amend or cancel the offer and any of its terms and 
conditions without prior notice. 
 

Terms & Conditions
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Booking.com Offer:

Booking.com and Visa
Earn Up to 10% Cashback

Visa cardholders enjoy 6% - 10% cashback on accommodation bookings.

Step 1: Create a Booking.com account
Step 2: Choose an accommodation with a cashback badge
Step 3: Book and pay with a valid Visa card

Terms & Conditions

Offer is valid to all Visa Principal and Supplementary cardholders (“Visa 
cardholders”)

Bookings must be made via Booking.com/VisaXYZ* with the following steps:

•	 Sign up or log in to a registered Booking.com account
•	 Choose the preferred accommodation, travel dates and room type to see 

the rate and estimated cash back value
•	 Use an eligible Visa card to complete the booking
•	 Bookings made through the Booking.com app are not eligible for this 

promotion.
•	 Cancelled and “no show” bookings are not eligible.
•	 The reward will be credited at least 67 business days after completion of stay 

in the accommodation. Cardholders may check the ‘Rewards & Wallet’ page 
for the status of the cashback.

•	 The cashback will be credited to the card entered into the ‘Rewards & Wallet’ 
section of Booking.com. This section can be accessed by clicking on Profile > 
Rewards & Wallet.

•	 Accommodations that do not accept card payments are not eligible for 
the offer. These are accommodations that only accept cash as a mode of 
payment and do not have a “cashback” badge displayed on their listing.

•	 All conditions of the promotion must be met at the time the booking is made. 
No retroactive claims will be allowed.

•	 For inquiries and concerns about the offer, you may contact Booking.com 
Customer Service at www.booking.com/content/contact-us.html

•	 Booking.com and/or Visa may change the terms and conditions at any point 
of time.

•	 The offer is subject to terms and conditions of Booking.com. In case of 
dispute, the decision of Booking.com and Visa shall be final.

•	 In the event of inconsistency between the English language version and any 
language translations, the English language version shall prevail.

*URL depends on the market (ex. Booking.com/VisaSG, Booking.com/VisaMY).

Avis Offer: 

Avis are delighted to offer Gold, Platinum, Signature and Infinite Cardholders 
up to 35% discount on car rental. Book on www.avisworld.com/visa to 
automatically receive your discounts or join Avis Preferred or Avis President’s 
Club as a Visa Premium customer and have the benefits linked to your profile.  

Gold and Platinum Cardholders: 

•	 Up to 20% discount on Standard Rates
•	 Up to 10% discount on International Leisure Rates 

Signature and Infinite Cardholders: 

•	 Up to 35% discount on Standard Rates
•	 Up to 30% discount on International Leisure Rates 

Preferential partnership discounts only apply to residents of Europe, Africa, 
Middle East and Asia, renting worldwide. 

In order to redeem the discount, reservations must be made using the Visa 
AWD (Avis Worldwide Discount) numbers.  
 

Booking via this website (www.avisworld.com/visa) will hardcode these AWDs 
automatically, if booking through any other channel please quote correct AWD:
Visa Infinite	 E438500
Visa Signature	 K738800
Visa Platinum	 O368100
Visa Gold	 W819200 

Discounts will be applied at point of reservation and will apply to the time, 
mileage and insurance portion of the rental. Ancillary products, purchasable at 
the counter, will not be subject to the discounts. 

Discount do not apply on special rates, broker rates, minivans, special parks 
(e.g. Prestige, Select) and car rent with chauffeur driver.

Standard terms and conditions of Avis car rental apply.

Terms & Conditions
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Hertz Offer: 

Offer 1: 10% savings on self-drive car rentals  
(with minimum 1 day rental in a booking)

•	 To enjoy this discount, cardholders must use the discount number CDP# 
82181 when making the vehicle reservation.

•	 Offer is valid for both booking and pick-up dates from now to 31 December 
2022.

•	 Offer is valid for self-drive rentals on qualifying Hertz Affordable Rates 
(leisure retail rates) at participating locations in Australia, New Zealand, 
Europe*, Asia^, USA and Canada only.

•	 Offer is applicable on all car groups except Hertz Collections

*Europe includes: Belgium, France, Germany, Italy, Luxembourg, Netherlands, Spain Mainland and 
United Kingdom
^Asia includes: Brunei, Cambodia, Hong Kong, Malaysia, Pakistan, Philippines, Singapore, South 
Korea, Sri Lanka, Taiwan, Thailand and Vietnam.

Offer 2: One complimentary rental day  
(with minimum 6/8 or more days’ rental in a booking)

•	 To enjoy this privilege, cardholders must use the relevant Promotion Coupon 
(PC) number for the selected destinations.

•	 Offer is valid on qualifying Hertz Affordable Rate (leisure retail rates) rentals 
at participating locations in Europe*, Aisa^, USA and Canada only.

•	 Minimum rental period is six days (including the 6th day of free rental) for 
Europe and Asia.

•	 Minimum rental period is eight days (including the 8th day of free rental) for 
USA and Canada

•	 Benefit is applicable on the following car groups:
•	 For Europe*: Midsize and above
•	 For Asia^: All
•	 For USA/Canada: Fullsize and above

*Europe includes: Belgium, France, Germany, Italy, Luxembourg, Netherlands, Spain Mainland and 
United Kingdom
^Asia includes: Brunei, Cambodia, Hong Kong, Malaysia, Pakistan, Philippines, Singapore, South 
Korea, Sri Lanka, Taiwan, Thailand and Vietnam.

Offer 3: Additional 10% off  
(with minimum 6 or more days’ rental in a booking)

•	 To enjoy this privilege, cardholders must use the relevant Promotion Coupon 
(PC) number for the selected destinations.

•	 Offer is valid on qualifying Hertz Affordable Rate (leisure retail rates) rentals 
at participating locations in Australia and New Zealand only

•	 Minimum rental period is six days

Offer 4: Free one car class upgrade  
(with minimum 5 or more days’ rental in a booking)

•	 To enjoy this privilege, cardholders must use the relevant Promotion Coupon 
(PC) number for the selection destination.

•	 Offer is valid on qualifying Hertz Affordable Rate (leisure retail rates) rentals 
at participating locations in Europe*, Asia^, USA and Canada only

•	 Minimum rental period is five days
•	 Benefit is applicable on the following car groups:

•	 For USA/Canada: Compact to Standard with maximum upgrade for Fullsize 
4-door

•	 For Europe*: Compact to Midsize with maximum upgrade to Fullsize 4-door 
sedan

•	 Free Upgrade is subject to the availability of a larger vehicle at time of rental

*Europe includes: Belgium, France, Germany, Italy, Luxembourg, Netherlands, Spain Mainland and 
United Kingdom
^Asia includes: Brunei, Cambodia, Hong Kong, Malaysia, Pakistan, Philippines, Singapore, South 
Korea, Sri Lanka, Taiwan, Thailand and Vietnam

Terms & Conditions
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Visa Terms and Conditions

For all offers, the following terms and conditions apply:
•	 Offer is valid only when you pay with a Visa card issued in Asia Pacific.
•	 Please quote CDP#83181 together with the respective PC# to enjoy the offer. 

Offer is not guaranteed and based on availability at time of rental.
•	 Reservations must be made at least 24 hours prior to vehicle pickup in 

Australia, New Zealand, Europe*, USA and Canada but for Asia^, reservations 
must be made at least 48 hours prior to vehicle pickup.

•	 Blackout period may apply.
•	 Offer is valid for self-drive rentals on Hertz Affordable Rates (leisure retail 

rates) at participating locations and applies to time and mileage charges only, 
not taxes, tax reimbursment, government surcharges or optional services, 
such as refueling or GPS.

•	 Discount applies to time and mileage charges only, and does not apply to 
taxes, fees and optional services.

•	 Limited to one offer per rental.
•	 Offer is not applicable on Hertz Collections.
•	 Minimum rental age is 25 and all drivers must be in possession of a valid 

driver’s license, which must be held for at least 1 year prior to pick-up date. 
(exceptions apply).

•	 Valid Visa credit card must be presented during car pickup and for payment.
•	 Modifying your reservation may results in a change in your rate and/or 

invalidate this offer.
•	 Hertz reserve the right to modify and/or cancel the offer(s) without prior 

notice.
•	 The offer has no cash value, may not be used with tour rates or insurance/

dealer replacement rates and cannot be combined with any other certificate, 
voucher, offer or promotion.

•	 Blackout dates may apply.
•	 Standard Hertz rental terms and conditions apply.
•	 The offers under this promotion may not be combined with any other offer, 

discount, coupon or promotion.
•	 Visa shall not be responsible or liable in any manner whatsoever for any 

deficiency or inadequacy of service rendered by Hertz or for any loss 
whatsoever of any nature suffered by any cardholder.

•	 Visa Cardholders shall not be entitled to compensation / benefits in any 
form whatsoever in lieu of any of the offers. Offers cannot be exchanged or 
redeemed for cash.

•	 Visa Cardholders are not bound in any manner to participate in this offer. Any 
participation by the Visa Cardholder shall be voluntary. By participating in or 
attempting to utilize any of the offers, the cardholder irrevocably agrees to 
be bound by the terms and conditions herein.

•	 Visa will use best efforts to ensure the offers are provided as described, but 
cardholders shall not make any claim or seek compensation against Visa, 
even in the event that any of the offers are not provided or provided as 
described (whether or not such non provision is due to fault, negligence on 
the part of Hertz or Visa).

•	 Visa shall not be liable in any manner whatsoever or howsoever for any loss 
or damage or claims that may arise out of (a) usage or attempted usage of 
any of the offers, or of any services provided by Hertz, or (b) any refusal or 
failure on the part of Hertz to provide or honour any of the offers, or benefits 
or privileges given under the offers, for any reason whatsoever.

•	 Visa reserves the right to withdraw and/or alter any of the terms and 
conditions of any of the offers at any time without giving any notice.

•	 Other restrictions may apply.

Rentalcars.com Offer: 

•	 Promotions cannot be combined with any other offer, discount or promotion 
unless otherwise stated. Discounts apply to car rental price only and exclude 
taxes, fees, surcharges, one-way fees and optional extras such as child seats, 
additional drivers and fuel, which are charged at normal rates. All rentals are 
subject to standard terms and conditions, as well as the car hire company 
terms and conditions (‘Full rental terms’), which can be found under 
Important Information on the ‘Options’ page. Discount already applied to 
prices shown on website. Please note: All offers are subject to availability, 
with limited stock available during the promotional period. Bookings are 
confirmed on a first-come-first-served basis.

Full Rentalcars.com T&Cs found at https://www.rentalcars.com/en/terms/
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Value Retail Offer: 

•	 Valid until 31 December 2022 for Visa cardholders; A 10% saving  
on purchases; 

•	 To redeem your 10% saving, simply download the VIP Pass, add the QR code 
to the eWallet and present it in participating boutiques and restaurants.

•	 Reduction is applied to the Village price in participating boutiques and 
restaurants. 

•	 This promotion cannot be used in conjunction with any other offer. For full 
terms and conditions please click here. Access to the private suite is subject 
to availability and must be booked 48 hours in advance. 

•	 Please note that you must be a resident of the country in which a Village is 
located in order to access Virtual Shopping with that Village.

Airport Fast Track Offer: 

Visa Terms and Conditions 
General Conditions: 

•	 Offer is valid from 1 January 2019 to 31 December 2022.
•	 Offer is valid for Visa Platinum, Visa Signature and Visa Infinite  

cardholders only.
•	 Booking must be made online via speedpass.yqnowgroup.com
•	 Payment must be settled with a Visa Platinum, Visa Signature or Visa Infinite 

card issued in Asia Pacific Region.
•	 Booking is subject to availability.
•	 Booking for the services must be made at least 72 hours prior to 

commencement of travel.
•	 Offer not to be used in conjunction with other promotions.
•	 Terms and conditions apply. Please refer to speedpass.yqnowgroup.com for 

details.
•	 Visa will use best efforts to ensure the offers are provided as described, but 

cardholders shall not make any claim or seek compensation against Visa, 
even in the event that any of the offers are not provided or provided as 
described (whether or not such non provision is due to fault, negligence on 
the part of yQ (Meet & Assist) FZE or Visa).

•	 Visa shall not be liable in any manner whatsoever or howsoever for any loss 
or damage or claims that may arise out of (a) usage or attempted usage of 
any of the offers, or of any services provided by yQ (Meet & Assist) FZE, or 
(b) any refusal or failure on the part of yQ (Meet & Assist) FZE to provide or 
honour any of the offers, or benefits or privileges given under the offers, for 
any reason whatsoever.

•	 Visa reserves the absolute right to withdraw and / or alter any of the terms and 
conditions of any of the offers at any time without giving any notice. 

Cancellation and Charges: 

•	 Cancellation with fewer than 48 hours of notification and no show will  
be considered as utilization of the service.
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